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Caremark Greenwich & Bexley — local people, local roots, local care you can trust.

Personalised Homecare in Greenwich & Bexley with a cheery

smile!

As we reach the end of the third quarter of 2026,

Caremark Greenwich reflects on a period of continued The dedication, compassion, and professionalism
progress, community engagement, and recognition of demonstrated by our team have remained central to our
the dedication and hard work of our team. This quarter progress. We recognise that delivering high-quality care
has provided further opportunities to celebrate goes beyond meeting individual needs; it is about
achievements, strengthen relationships, and reinforce building trust, promoting independence, and making a
the values that underpin the services we deliver. meaningful difference to people's everyday lives.
Throughout the quarter, we have continued to support As the quarter concludes, our commitment remains

local initiatives, build meaningful connections within our firmly focused on delivering safe, reliable, and person-
community, and recognise the contributions of our care centred care across Greenwich and Bexley. We look
assistants. We have also remained focused on listening to forward to building on the progress made, strengthening
customers and their families, using their feedback and our community relationships, celebrating further
experiences to identify opportunities for improvement achievements, and continuing to improve the experience
and ensure our services continue to meet their individual of every customer we support.

needs.
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Caremark Greenwich
Expands Services to Bexley!

Caremark Greenwich's expansion into
Bexley marks an exciting milestone,
reflecting our commitment to bringing
compassionate, high-quality care to more
local communities. Building on our
reputation in Greenwich, we can now
extend our personalised support and help
more people access reliable, person-
centred homecare.

This is an important step in our growth,
made possible by our dedicated team
and the trust of our customers and
families. We look forward to building new
relationships across Bexley while
maintaining our high standards of care.

Issue 3 2026

CAREMARK GREENWICH
ANNOUNCES EXPANSION

—— INTO BEXLEY —

HERE WE 60!

Community Events in
Greenwich & Bexley
Supporting Older Adults

Community events in Greenwich &
Bexley help older adults stay active,
connected and engaged within their
local communities.

With support from a friendly Care
Assistant, you can enjoy local events,
coffee mornings, gentle exercise and
creative workshops. Every outing is
tailored to your interests and mobility,
helping build confidence, reduce
loneliness and promote independence.
Our personalised support ensures you
feel safe, included and comfortable while
enjoying your community.




Caremark Greenwich & Bexley proudly
sponsors Eltham Bowils Club 120th
Anniversary Community Celebration

Caremark Greenwich & Bexley sponsoring
Eltham Bowls Club reflects our
commitment to supporting local
communities through engagement and
teamwork. This involvement highlights
the importance of community spirit,
togetherness, and supporting local
organisations.

By supporting local initiatives, the team
helps strengthen connections, encourage
participation, and promote wellbeing.
Caremark Greenwich & Bexley proudly
sponsored Eltham Bowls Club's 120th
Anniversary, celebrating its contribution
to the community and reinforcing our

commitment to local people.
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Caremark Welcomes New
Care Coordinator Sharon to
the Team

Sharon joining the Caremark team
marks an exciting addition to our
growing service, bringing experience,
dedication, and a passion for supporting
others. New team members help
strengthen our service and maintain
high standards of care.

At Caremark Greenwich & Bexley, we
believe great care starts with great
people. Our Care Coordinators support
customers, families, and care assistants,
ensuring services run smoothly. We are
delighted to welcome Sharon and look
forward to the positive contribution she
will bring to our team.




Caremark Greenwich &
Bexley Celebrate
Positive Customer
Reviews

One family highlighted the difference made by
their care assistant, sharing: “The support my
mother receives from Caremark has been fantastic.
Her care assistant is always warm, thoughtful and
respectful, making sure she feels comfortable and
well looked after. It gives our family real peace of
mind knowing she is in such caring hands. We
cannot thank the team enough.” (5/5 rating)

Another customer praised the overall service and
reliability, commmenting: “We have been extremely
pleased with Caremark Greenwich & Bexley. The
care assistant is professional, approachable and
always willing to help. They arrive on time, treat my
father with dignity and kindness, and make every
visit enjoyable. The communication from the office
is also excellent. We would happily recommend
their services.” (5/5 rating)

Personal Care — Compassionate Support Tailored to
Your Needs. Experience exceptional personal care
services from Caremark Greenwich & Bexley,
designed to provide personalised support in the
comfort of your own home. Our professional team is
committed to maintaining your comfort, dignity, and
independence, focusing on your individual needs.

Dementia Care and Support — Providing exceptional
dementia care across Greenwich and Bexley, with
personalised support and flexible scheduling to
meet individual needs. We focus on enhancing
quality of life, promoting safety, and providing
assistance with everyday activities.

Home Help Services — With Caremark’s
compassionate home help services across
Greenwich and Bexley, you or your loved ones can
continue enjoying the comfort and familiarity of
home while receiving the support needed to live a
fulfilling life.

homecare &=

This is to certify that

Caremark Greenwich & Bexley

has a homecare.co.uk review score of

October 2026

Maximum review score is 10. This score is based on 35 reviews
from people being cared for or by relatives/friends of the people being cared for.

10/10 Customer Satisfaction at
Caremark Greenwich & Bexley

Live-in Care — Caremark Greenwich & Bexley provides
high-quality live-in care services that uphold the
dignity, comfort, and wellbeing of our customers.
Through personalised, round-the-clock support, we
bring reliable care directly into your home.

Companionship — Our companionship services
across Greenwich and Bexley help you or your loved
ones overcome loneliness and isolation, building
meaningful connections and enriching everyday life.

Respite Care — Caremark Greenwich & Bexley
provides respite care services designed to offer a
much-needed break for family members and those
providing regular or full-time support to loved ones.

Hospital Reablement — Specifically designed for
individuals who are expected to regain their
independence and confidence by the end of their
agreed care period.
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